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The Benefit Bank® of N.C. helping households apply for $1.8 billion in unclaimed resources 

CHAPEL HILL – A new program is under way in North Carolina to help thousands of families receive work 

supports that can keep them from sliding into poverty while they’re working, going to school, or between jobs. 

The Benefit Bank of North Carolina is the only program of its kind in the state to help people complete federal 

and state income tax returns and government forms to apply for a range of benefits and student financial aid, all 

at once, at no cost to clients. It is now operating in 40 North Carolina counties, with plans to expand into every 

county in the state. So far, in just four months, it has helped more than 8,000 families claim nearly $4 million in 

tax credits and refunds and an estimated $1.7 million in food and nutrition benefits.   

But there is much more help available to North Carolinians who have been hit hard by the economic crisis. 

Research shows that more than $1.8 billion in benefits goes unclaimed annually in the state from existing 

government programs, including the federal Earned Income Tax Credit (for families making as much as $48,279 a 

year), Pell Grants for college students, health insurance for children, Medicaid, and food and nutrition 

assistance. 

 “This is money designed to help families make ends meet and move toward self-sufficiency,” said Jackie Savage, 

president of Connectinc, which manages the program. “When claimed by eligible families, these supports keep 

food on the table, help preserve key assets like homes and automobiles, and offset the costs of college and job 

training. And they offer a huge boost to the local economy.” The Benefit Bank©  (TBB™) is an online service used 

by community-based organizations such as churches, schools and food banks as well as social service agencies to 

connect low- and moderate-income people with the work supports for which they are eligible. Needing just a 

computer, a web connection and a printer, trained counselors at one-stop  TBB sites pose questions to clients 

prompted by the online service, which uses the answers to complete documents necessary to: file federal and 

state income taxes, insuring that applicants receive tax credits; submit the Federal Application for Student Aid 

(FAFSA) necessary to claim college grants, loans and scholarships; receive Medicare RX Extra Help applications to 

assist those that qualify with selecting a Medicare prescription drug plan of their choice; and participate in N.C. 

Food and Nutrition Services programs.  It also allows clients to fill out the National Voter Registration 

Application. Additional benefit programs are being added in the fall. 

The Benefit Bank of North Carolina is a project of Connectinc, a 10-year-old nonprofit in Battleboro that uses 

telephone-based outreach to connect displaced workers and others with a wide range of benefits and supports, 

and MDC, a 43-year-old, Chapel Hill-based nonprofit that researches, develops and incubates high-impact social 

innovations that advance equity and opportunity. MDC created and manages the national Work Supports 

Initiative, which is bringing The Benefit Bank to North Carolina and  across the country. Connectinc is the North 

Carolina affiliate that is overseeing deployment of the technology, connecting with community-based 

organizations, and training counselors across the state.  



More than 600 counselors have been trained, and they have seen firsthand the impact that these supports 

provide to clients. 

“Ninety percent of the people I have dealt with are people who worked for years and years in factories, and they 

are just trying to live on fixed incomes,” says Cheryl Byerly of Helping Hands Ministry in High Point. “They’re 

hard working, good people.” 

But they aren’t always aware of supports that are available to them, or don’t have time to make multiple office 

visits to fill out the required forms. The Benefit Bank of North Carolina simplifies that process and brings it to 

community organizations around the state, where people have easier access. 

“The agencies we work with have been excited to have the opportunity to reach out to folks in places they’re 

more comfortable with,” said Tonya Post at the Inter-Faith Food Shuttle in Raleigh. “The agencies have been so 

glad to have counselors there, on site, to offer clients the opportunity to feed themselves and their families.” 

“We’re excited to be bringing The Benefit Bank to our home state, and about the great job that Connectinc is 

doing to take out it to every corner of North Carolina,” said Ralph Gildehaus, a senior fellow at MDC who heads 

the national Work Supports Initiative. “This is a critical link in the process of helping people who’ve lost their 

jobs—or the hope of finding one—stay on their feet and move forward.” 

Creation and expansion of The Benefit Bank© of North Carolina is funded by the generous support of the State of 

North Carolina through American Recovery and Reinvestment Act (ARRA) funds administered by the North 

Carolina Department of Commerce and the North Carolina Department of Health and Human Services and by 

foundations, including the Z. Smith Reynolds Foundation, the Kate B. Reynolds Charitable Trust, the Mary 

Reynolds Babcock Foundation, and the Golden LEAF Foundation.   

North Carolina households with incomes of less than $58,000 a year may be helped by The Benefit Bank of North 

Carolina.  If you need help, please find a TBB site nearest you at:  

https://secure.thebenefitbank.com/ums?task=locator or call Connectinc toll-free at 888-756-2463. For 

organizations interested in sponsoring a TBB site, call 888-756-2463, x244, or send an e-mail to 

dianne.creech@connectinc.org. 

#  #  # 

NOTE TO EDITORS: If possible, The Benefit Bank of North Carolina will be happy to provide the names of 

counselors at nonprofits in your coverage area who can be contacted for interviews. Please call Richard Hart at 

MDC (see above) for more information. 

The Benefit Bank of North Carolina is now operational in these North Carolina counties: Alamance, Beaufort, 

Bertie, Bladen, Brunswick, Buncombe, Cabarrus, Columbus, Cumberland, Durham, Edgecombe, Forsyth, 

Guilford, Halifax, Harnett, Hoke, Lenoir, Macon, Martin, Mecklenburg, Mitchell, Montgomery, Moore, Nash, 

New Hanover, Northampton, Orange, Pasquotank, Pitt, Robeson, Scotland, Surry, Tyrrell, Vance, Wake, 

Washington, Watauga, Wilkes, Wilson, Yadkin.  

https://secure.thebenefitbank.com/ums?task=locator

